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Mid-South Cocker Spaniel Rescue
P.O. Box 240272
Memphis, TN 38124

February 28, 2007
To Whom It May Concern:

My narne is Stephanie Chozen, and I am the director of Mid-South Cocker Spaniel Rescue. 1
began working with Donna Malone d/b/a My Pet Pro three years ago after being referred to her
by my vet, Dr. Gerald Blackburn, for assistance with one of my personal pets.

Donna has helped me resolve any number of behavioral challenges ranging from rehabbing
abused dogs to eliminating aggressive behaviors to resolving fear issues through socialization and
building relationships between caregivers and the fearful pet. Her basic obedience classes providc
a structured environment for addressing problem behaviors, and she always finds some creative
exercise that I can use to tackle specific problems.

1 find Donna to be a valuable resource and quite knowledgeable about dog training and dog
behavior issues. In addition to working with her personally, I also refer adopters to her for
training and behavior issues.
Yours truly,
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Stephanie Chozen



